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4 main messages:

1. Mental health care users as care givers
– a short history in Poland;

2. The training program for mental health care users;
3. The trainee’s perspective
4. The trainer’s perspective



Mental health care users as care givers
– a short history in Poland;



Not a long history of mental
care users as care givers
(Bronowski at all, 2019)

• No long tradition in coworking with mental health users
• Ngo’s activities f.g. „POMOST” Association
• There have been organized trainings for a few years e.g. by 

The Maria Grzegorzewska University in cooperation with 
The „POMOST” Association



The training program for mental health care
users „Doradcy ds. zdrowienia” 
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Wsparcie procesu zdrowienia i aktywizacji społecznej 
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(2019-2022)



General information about
the training

• The main aim of the training was to support the recovery
process and increase the personal competences of mentally
ill people;

• The trainees – Mental health care users; age: 18 -70 year
old;

• Duration of the training – 100 hours; 5 weekends, 20 
hours/weekend

• The content of the trainig - 6 modules.



6 modules of the training:

1. The Empowerment and the treatment;
2. How to protect your rights and get suport?
3. How to feel useful?
4. Giving support for other people;
5. Social and work activity;
6. Using modern information technologies.

+
5 individual meetings with clinical psychologist/psychotherapist



General information about
the training

• There were 7 editions of the training
• 196 people started the training
• 157 people finished the training and received the certificate.

Every edition and every modul was evaluated.



The trainee’s perspective



The trainer’s perspective



My module: Giving support for 
other people - general
information

• The aim of the module – to prepare trainees to suport other
people

• Duration of the module - 20 hours of workshops
• The content of the module- 6 topics



My module: Giving support for 
other people - general
information

The content of the module- 6 topics:

1. Helping/support - what is it and what it should not be? 
ON -LINE HELP.

2. Communication skills; online communication
3. Building a contact for support;
4. Problem solving steps;
5. A person in a crisis - what is helpful?
6. Taking care of your own resources.



My module - my perspective

The Advantages:
• A Chance to meet other people and be active;
• A Chance to increase one’s knowledge, awarness, 

self – esteem…
• Personally- a great experience



My module - my perspective

The Disadvantages:

• Too intensive (?)
• A next step of training is needed.
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